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I Jfitl^g of Claims! 

1 . (Withdrawn) An information processing method in an information processing system having an 
information terminal support server which supports collaboration of a browser loaded on a customer-side 
information terminal and a browser loaded on an agent-side information terminal, the method comprising 
the steps of: 

(a) receiving, at the information terminal support server, an HTTP message sent in response to a 
customer- side browser request; 

(b) determining whether or not said HTTP message agrees with a predetermined condition; 

(c) editing contents of said HTTP message when said HTTP message agrees with said 
predetermined condition; 

(d) sending said HTTP message in an unedited form to the custiuer-side browser, and 

(e) sending said HTTP message in an edited form to the agent-side browser 

2. (Withdrawn) The information processing method of Claim 1 , wherein, in step (c), editing is 
carried out to insert a command for a client program loaded on the agent-side information terminal 

3. (Withdrawn) The information processing method of Claim 2> wherein said command is one of 
"form submit prohibition", "form alteration prohibition", "concealment of specific form" or "concealment 
of specific field" 

4. (Withdrawn) An information processing method in an information processing system having an 
information terminal support server which supports an information terminal connected to a content server 
and loaded with a client program, the method comprising the steps of: 

(a) receiving, at the information terminal support server, a message sent from the content 
server responding to a request from the information terminal; 

(b) determining whether or not said message agrees with a predetermined condition; 

(c) editing said message to insert a command for the client program when said message 
agrees with said predetermined condition; and 

(d) sending said message in an edited form to the information terminal. 

5. (Previously presented) An information terminal support server which supports collaboration of a 
browser loaded on a customer-side information terminal and a browser loaded on an agent-side 
information terminal, the information terminal support server comprising: 

Page 2 of 8 
Kawase et al. - 10/61 5,1 64 

PAGE 4/10 * RCVD AT 4/27/2006 12:44:50 PM {Eastern Daylight Time] * SVR:USPT0-EFXRF-1/21 * DNIS:2738300 * CSID:972 385 7766 * DURATION (mm-ss):02-54 



Rpr 27 2006 1 1 : 44RM YEE 8« RSSOCIHTES, P . C , 



(972J 385-77GG 



a rule definition part including a condition setting part and a command setting part; 

a rule control manager for monitoring, at the information terminal support server, HTTP 
messages sent tn response to customer-side browser requests; 

an HTTP checker, determining whether or not said HTTP messages agree with a condition of said 
condition setting part of said rule definition part; 

an HTTP editor, editing contents of said HTTP messages according to contents of said command 
setting part of said rule definition part, when said HTTP messages agree with a 
predetermined condition; 

customer cache storing of said HTTP messages in an unedited form sent to the browser on the 
customer-side information terminal; and 

agent cache storing of said HTTP messages in an edited form sent to the browser on the agent- 
side information terminal. 

6. (Original) The information terminal support server of Claim 5, wherein said HTTP editor carries 
out editing to insert a command for a client program loaded on the agent-side information terminal. 

7, (Original) The information terminal support server of Claim 6, herein said command is one of 
"form submit prohibition", <4 form alteration prohibition' 1, "concealment of specific form" or 

1 'concealment of specific field". 



8. (Withdrawn) An information terminal support server which supports an information terminal 
connected to a content server and loaded with a client program, the information terminal support server 
comprising: 

(a) a message checker for determining whether or not a message sent from a content server 
in response to a request from the information terminal agrees with a predetermined condition; and 

(b) a message editor, editing said message to insert a command instructing the client program 
when said message agrees with said predetermined condition. 

9. (Previously presented) A collaboration system supporting collaboration of a browser loaded on a 
customer-side information terminal and a browser loaded on an agent-side information terminal* the 
collaboration system comprising: 

an agent-side information terminal collaborating with the customer-side information terminal; 
a rule definition part including a condition setting part and command setting part; 
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a rule control manager for monitoring an HTTP message sent in response to customer-side 
browser requests; 

an HTTP checker for determining whether or not said HTTP message agrees with a condition of 
said condition setting part of said rule definition part; 

an HTTP editor, editing contents of said HTTP message according to contents of said command 
setting part of said rule definition part, when said HTTP message agrees with a predetermined condition; 

customer cache for storing said HTTP message in an unedited form sent to the browser loaded on 
a customer-side information terminal; and 

an information terminal support server having agent cache for storing said HTTP message in an 
edited form sent to the browser loaded on an agent-side information terminal. 

1 0. (Withdrawn) A computer program product recorded on computer readable medium for storing an 
information processing program executed within a system having an information terminal support server 
supporting collaboration of a browser loaded on a customer-side information terminal and a browser 
loaded on an agent-side information terminal, the program product comprising: 

(a) computer readable means for instructing the information terminal support server to receive an 
HTTP message sent in response to a request of said customer-side browser: 

(b) computer readable means for instructing the information terminal support server to determine 
whether or not said HTTP message agrees with a predetermined condition; 

(c) computer readable means for instructing the information terminal support server to edit 
contents of said HTTP message when said HTTP message agrees with said predetermined condition; 

(d) computer readable means for instructing the information terminal support server to send said 
HTTP message in an unedited form to said customer-side browser; and 

(e) computer readable means for instructing the information terminal support server to send said 
HTTP message in an edited form to said agent-side browser. 

1 1 . (Withdrawn) The program product of Claim 10, wherein editing is carried out to insert a 
command into a client program loaded on Baid agent-side information terminal. 

12. (Withdrawn) The program product of Claim 1 1 . wherein said command is one of "form submit 
prohibition", "form alteration prohibition", "concealment of specific form" or "concealment of specific 
field". 
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13. (Withdrawn) A computer program product recorded on computer readable medium for storing an 
information processing program executed within a system having an information terminal support server 
which supports an information terminal connected to a content server and loaded with a client program, the 

program product comprising: 

(a) computer readable means for instructing the information terminal support server to receive a 
message sent from the content server in response to a request from the information terminal support server, 

(b) computer readable means for instructing the information terminal support server to 
determine whether or not said message agrees with a predetermined condition; 

(c) computer readable means for instructing the information terminal support server to edit said 
message to insert a command providing instructions to said client program when said message agrees with 

said predetermined condition; and 

(d) computer readable means for instructing the information terminal support to send said 
message in an edited form to the information terminal support server. 

14. (Previously presented) A computer program product recorded on computer readable media for 
collaborating support on an information terminal support server which supports a browser loaded on a 
customer-side information terminal and a browser loaded on an agent-side information terminal, 
comprising: 

computer readable means for defining a rule part including a condition setting part and a 
command setting part; 

computer readable means for monitoring with a rule control manager at the information terminal 
support server, HTTP messages sent in response to customer-side browser requests; 

computer readable means for determining with an HTTP checker, whether or not said HTTP 
messages agree with a condition of said condition setting part of said rule defining part; 

computer readable means for editing with an HTTP editor, contents of said HTTP messages 
according to contents of said command setting part, when said HTTP messages agree with a 
predetermined condition; 

computer readable means for storing in a customer cache of said H TP messages in an unedited 
form sent to the browser on the customer-side information terminal; and 

computer readable means for storing in an agent cache said HTTP messages in an edited form 
sent to the browser on the agent-side information terminal. 

15. (Previously Presented) The computer program product of Claim 10, wherein said HTTP editor 
carries out editing to insert a command for a client pi gram loaded on the agent-side information terminal. 
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1 6. (Previously Presented) The computer program product of Claim 1 1 , wherein said command is 
one of "form submit prohibition", "form alteration prohibition", "concealment of specific form" or 
"concealment of specific field 5 '. 
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